JOTI'OBOP-ODEPTA Ha oka3zanue ycayr ¢pusn4ecKuM JUIaM

Axnmonepnoe o6mectBo «I'pynma Kommanwit 'EOTEJI» B nuue I'enepamsHoro mupektopa ®demopoa Errenms
AHaToNbeBHUYa, JCHCTBYIONIETO HA OCHOBAaHWHU YcraBa, mMeHyemoe B nanbHeimem OITEPATOP, ¢ omHO# CTOpOHBI, H
OU3NYECKOE JIUIO, numenyemsrii (-ast) B ganpaeiimiem ABOHEHT, ¢ apyroi cTOpoHBI, HUMEHYyEeMbIE IO OTIAEIBHOCTH
CTOPOHA, a Bmecre CTOPOHBI, 3axirounnu Hactosuuii JloroBop, sABISIOIUICS TyOIMYHBIM JOTOBOpOM-0odepToi ais
¢busznueckux JHI, O HIKecieayrooueM (Hactosumii JloroBop omybnukoBaH Ha caiite www.geotel.ru, sBusrommiics
odunmansaeiM pecypcom OITEPATOPA):

AKIIEIIT ZOTI'OBOPA
1. CBU/ICTETIHCTBOM MOJHOTO W 0E30rOBOPOYHOro akuenrta (NpHHATHS) YCJIOBUH naHHOro JloroBopa sBiseTcs
IpeOCTaBIICHUE JaHHBIX O ce0e U OCYILIEeCTBIEHHE OILIaThl YCIIyT COrTacHo I1.3. HacTodmero Jorosopa.
2. B cootBerctBuu co ct. 438 TK P® mexny OIIEPATOPOM nu ABOHEHTOM Hnactosammii JloroBop cuurtaercs

3aKmoYeHHBIM, myTeM npuHaTHsI ABOHEHTOM ycnoswuii JloroBopa B MOJTHOM 00beMe, TIPH MOAMHCAHUN PETHCTPAInOHHON
KapTel AOOHEHTa, B TOM 4YHCJIE MOCPEACTBOM COBEPIUICHHMS KOHKIIOJCHTHBIX [CHCTBHH, IMO3BOJIIOIINX JOCTOBEPHO
ycranoButh BojemsbaBieHne ABOHEHTA.

1. TIIPEJIMET JJOTOBOPA

1.1. IIpeamerom Hactosmero Jloroeopa siBiusercs npenoctasieHue OIIEPATOPOM ABOHEHTY cnenyromux BUIOB

ycnyr (MMEHYeMBIX B JalbHEHIIeM - YCIIyrH): mepenadn AaHHbBIX, TeIEMaTH4YeCKUX YCIyT, AOCTyIa B ceTh VIHTepHeT 1mo

BBIJICTICHHOHN JIMHUH.

1.2. OIIEPATOP oxa3biBaeT YCiIyrd Ha OCHOBaHMH CIEIYIONIMX IOIYyYEHHBIX B MUHHCTEPCTBE CBSI3M M MAacCOBBIX

koMMyHUKaIui PO Jlunensuii: Ne 140952 ot 28.07.2016 1. — ycayru CBsI3u MO Mepeaye NaHHBIX, 32 UCKIIOYEHUEM YCITyT

CBSI3Y MO Iepeave JaHHBIX JJIs lieliel nepeaaun rojgocoBoid nHpopmaumu, Ne 140953 ot 28.07.2016 r. — TenemaTu4eckue

yeayru cBszu. OIIEPATOP o6ecneunBaer mpenoctaBienne ABOHEHTY: goctyn k cetu cBssu OmepaTopa; AOCTYH K

nH(pOpPMALMOHHBIM CUCTEMaM HH()OPMALMOHHO-TEIEKOMMYHHKALMOHHBIX CETEH, B TOM YHCIIE K CeTH MHTepHeT; mpuem u

repeiada TeJIEMaTHUCCKUX MIEKTPOHHBIX COOOMICHNUH.

1.3. Yeyru no HacTosimeMy J[oroBOpy HpemoCTaBISIOTCS B COOTBETCTBHH ¢ yTBepkaeHHbIMH Tapudamu OIIEPATOPA,
KOTOpbIe onyOnukoBansl Ha caiite O[IEPATOPA WWW.gEOtELfU u/win B muanoM kabunete ABOHEHTA.

1.4. OIIEPATOP mnpenocrasisier, a ABOHEHT omnnaunBaer npenocTaBieHHbIE Y CIYrd B COOTBETCTBUH C YCIOBUAMHU

HacTosero Jlorosopa u yreepxaeHHbIMU [IpUI0KESHUAME K HEMY.

2. TIPABA U OBA3AHHOCTU CTOPOH

2.1. OIIEPATOP OBA3AH

2.1.1. Tloxkmrounts onun Ethernet-nmopr obopynoBanus (onHo pabouee mecto) ABOHEHTA k cetu mepenaun AaHHBIX
OIIEPATOPA (mipu HaTW9IUK TEXHUYECKOW BO3MOYXKHOCTH) U MPEIOCTaBUTh Y CIYTy JAOCTyMa B Ti00adbHYI0 ceTh MHTepHET
no BbiOpanHOMY ABOHEHTOM Tapudy, a Taxxke ocymiectButh mnpoueaypy perucrpauun ABOHEHTA c¢ cerbio
OIIEPATOPA. B ciyuae oTcyTcTBUSI aDOHEHTCKOTO OOOPYZOBAaHHS B MOMEHT MOJKJIIOYEHHS, aKTUBALUS COCIMHEHMs
npousBonutcsa ¢ obopynoBanus OIIEPATOPA u yciyra mo goctymy B ceth MHTEepHET cumraercs ocymiecTBieHHOH. [Ipu
HEOOXOIUMOCTH, JUTS TTOIKIFOUEHUs 0JHOTO pabodero Mecta (o6opynoBanus) ABOHEHTA, OIIEPATOP mpousBomut BBOJ
kabens B penenax 5 (msatu) MeTpoB B momernieane ABOHEHTA 6e3 yknanku u ero kperuieHust. [Ipu mpenocraBieHnu Y ciryru
o TexHojorun PON, OTIEPATOPOM, B nomenieHnn aboHeHTa, ycraHaBiuBaeTcs AbonenTckuit tepmuHan ONU (GPON).
2.1.2.  OxkaseiBath ABOHEHTY VYcayru B mopsiake u B CpOKH, 00yCIIOBICHHBIE HAacTOSIUM JJoroBopom u [prnoskeHIsIMH
K HeMy, 24 (nBanauaTh 4eThIpe) yaca B CyTKH, €KEIHEBHO 0e3 IepephIBOB, 32 MCKIIOYCHHEM BPEMEHH, HEOOXOAUMOro IS
NPOBEJICHUSI aBapHITHO-BOCCTAHOBHUTEINILHBIX U MPOQHIaKTHYECKUX padboT, o kotopbix ABOHEHTDI onoBeratoTcest Ha caiite
OITEPATOPA. ABapuiiHO-BOCCTaHOBUTENBHBIE U MPOQIIIAaKTHIECKHE pabOTHI He SBIAIOTCS TIEPephIBAMHU B IIPEIOCTABICHUT
yciryr OIIEPATOPA ABOHEHTY. B ciydasx OTKIIOUEHHS 3JIEKTPOIHEPTUH TPETHUMH JIMIIaMH 0€3 OMOBENIEHHS 00 3TOM
OITEPATOPA, OITEPATOP 0oTBEeTCTBEHHOCTH 3a Ka4€CTBO U OTCYTCTBHE Y CIIYT'Hl HE HECET.

2.1.3.  YcTpaHATh NEpepbIBBI B INPEJOCTAaBICHUH YCIyr B TedeHHe 3 (Tpex) padoumx IHEH C MOMEHTa IOJy4eHHs
OITEPATOPOM coo6mennss ABOHEHTA o Hanuuuu nepepsiBOB B NPEAOCTaBICHUN Y CIYT, 32 UCKIIOYEHHEM CIIy4YaeB,
KOrja:

— TIOBPEXJICHUS JIMHUI CBSI3M WIIM MHBIE 00CTOSATENHCTBA, IPUBEIINE K epepbIBaM B MPEJOCTABIECHUH Y CIIyT, BOSHUKIN
BHe 30HBI oTBeTcTBeHHOCTH OIIEPATOPA;

— JIMHMA CBA3HM BhIIUIA U3 cTpos o BuHe ABOHEHTA;

— ABOHEHT He oxasan comeicTBUS B YCTpPaHEHHWM HEWCIIPABHOCTEH B MOpsIKe, mpeaycMoTpeHHoM 1. 2.1.3, mmbo
MIPETSATCTBOBAN YCTPAHESHUIO HEMCTIPABHOCTEH;



— B cnydae ecnu kabenpHast MPOBO/IKA MPOXOANUT YE€PE3 OMELIECHHS (B TOM YHCIIE ITAXKHU KHUJIBIX IOMOB), JOCTYI K KOTOPBIM
OTpaHUYCH TPETHHMH JINLAMH.

— ABOHEHT gan coracue Ha OTCpOYKy paboT IO YCTPAaHEHHUIO HEUCIIPABHOCTEH.

OIIEPATOP He Hec€T OTBETCTBEHHOCTH 3a TEpPEPHIBBI B MPEIOCTABICHWH YCIYT CBSI3W, KOTOPBHIC BO3HHUKIN H3-3a
HEWCTIPABHOCTH WM HecTabuiabHOU pabdoThl obopymoBanuss ABOHEHTA wmu tpersux nuin. Takwe mepepbhiBbl HE MOTYT
CIIy’)KUTh OCHOBaHMEeM s BelmIaTel koMneHcauuu ABOHEHTY, mpenycmorpenHoi n. 3.10, ¥ moanexaT yCTpaHEHHIO
ABOHEHTOM camocrositensHo. [Ton o6opynoBannem ABOHEHTA nnst neneit Hactosiiero JloroBopa noHuMaercs modoe
o0opynoBaHue, B TOM 4uciie kabenu, pacnonoxkenHoe kak B nomenienun ABOHEHTA, tak u Ha y4acTkax MEeKKBapTHPHBIX
JIECTHUYHBIX TUIOMAA0K, oTropoxkeHHbIXx ABOHEHTOM, nm6o tperbumu nmuiiamu coBMecTHo ¢ ABOHEHTOM ot ocTanbHbIX
MOMEIeHU T 00I1ero MOoJIb30BaHNsI B MHOI'OKBAPTHPHOM JIOME.

2.1.4. TapaHTHpoBaTh KauyecTBO YCIYT B COOTBETCTBHHU C TPeOOBAaHWAMHU HPEIbSBISICMBIMH MUHHCTEPCTBOM CBS3H H
MaccoBbIX KOMMYHHKaui PD k oneparopam CBsI3H, OKa3bIBAIONIMM YCIIYTH MIEPEIadn JaHHBIX U TEJIEMAaTHUECKHUE YCITyTH.
2.1.5. OIIEPATOP 06s3an coOmonaTh CpOKH U MOPSAOK YCTPAHSHUSI HEUCTIPABHOCTEH, MPETATCTBYIOMINX MTOJF30BAHUIO
yCIIyraMu CBSI3H:

— OIIEPATOP 006s3yercst ycTpaHITh HEUCIIPaBHOCTH, MPEIIATCTBYIOMINE ITOJIE30BAHHUIO YCIYTaMH CBSI3H, B CPOK 10 3 (Tpex)
pabouux aHel ot natel npuHsThs 3asBku OIIEPATOPOM, ecnu nHOE HE yCTaHOBICHO 3aKOHOIATCIILCTBOM;

— B CJIydae ecv [0 XapaKTepy MOBPEXICHHUS CETH CBS3U HEMCIPABHOCTH HE MOTYT OBITh YCTPaHEHBI B YCTAaHOBJICHHBIN CPOK,
B TOM 4YHCJ€, €CIIU IOBPEXKAEHHUS BBI3BAaHBI JEHCTBUSAMH TPEThUX JHI (aKThl BaHJAIU3Ma, KpaXky, HHAs IOpyYa MMYILECTBa
OIIEPATOPA), OIIEPATOP ycTpanser HeucnpaBHOCTH B cpok n0 30 (Tpuamaru) pabouux JHEH ¢ IpeABapUTEIbHBIM
yBepomiennem ABOHEHTA;

— B OTICNBHBIX CIIy4asX, NPH KPYNHBIX MacIITaOHBIX aBapHsX, CPOKU YCTPAaHEHUS HEUCIPABHOCTEH OMpENeIsoTCs
OIIEPATOPOM ortnensHo ¢ npeaBaputenbHbiM yBenominenneM ABOHEHTA;

— OIIEPATOP He oTBewaeT 3a HapylIeHHE CPOKOB YCTPaHCHHS HEHCIIPABHOCTEH BCIEIACTBHE OOCTOSTEIHCTB
HETIPEOJOIMMON CHJIBI, B TOM YHCJIE, CTUXUHHBIX OCICTBMI, NMOTOIHBIX YCIIOBHH, MCKIIOYAIOMNX IIPOM3BOACTBO PadoOT,
MIPEAIICAaHNs TOCYIapCTBEHHBIX OPraHOB, 3alpEINaloNIiX IMPOM3BOACTBO paboT, a TaKKe B CiIydae HEIPEAOCTaBICHHS
ABOHEHTOM noctyna B HOMELICHUs! AJIsl yCTPAaHEHHsI HEUCIIPABHOCTH /WU MIPU WHBIX OOCTOSTENBCTBAX, 3aBHUCSIIUX OT
ABOHEHTA, xoTopble MOT'YT MOBJIeYb 32 COO0H HEBO3MOXKHOCTH BBIMIOJHEHHS pabOT B CPOK.

2.1.6. TIlpu 3axiroueHun Hactosmiero Jloropopa co3nats «JIuresoit cuer ABOHEHTAY (manee no texcty — «JIunesoit
cueT») B 6aze nanHbix OIIEPATOPA, B koTOpOM oTpaskaercst Best mH(popmaiust 00 oobeme mpenocraBisieMbix ABOHEHTY
n norpediasiemix ABOHEHTOM VYeayr m ux Qaxruueckas omnara. Mupopmauns «JIuneBoro cuera» ABOHEHTA
oTpaxaercs B JImuHOM KabuHeTe.

2.1.7. TlpemocraButs ABOHEHTY BO3MoxHOCTB mocTyma K JInaHOMy kaOuHeTy. B ciiydae mpHOCTaHOBIICHHS OKa3aHUS
Yyt cBs3m, 1Mo MpUIHHE HeomaTsl, JInmaHbIi kabuHeT octaeTcs nqoctynHbsM 11t ABOHEHTA.

2.1.8. CoxpaHiTh KOHQUACHIUATBFHOCTh NepcoHANbHBIX maHHBIX ABOHEHTA B cootBerctBum ¢ 152-03 «O
[epPCOHANBHBIX JaHHBIX» OT 27.07.2006.

2.19. OGecneunts uHpOpMaKoHHO-cipaBouHoe obOciyxuBanne ABOHEHTA B coorBerctBuu ¢ IlocraHOoBieHHEM
IIpaButenscta P® ot 10.09.2007 Ne 575 B pen. ot 16.02.2008 Ne 93 «O06 yTBEp>KIeHUH MPABUIT OKa3aHUS TeleMaTHIECKUX
YCIIYT CBSI3H»

2.1.10. MudopmupoBats ABOHEHTA 00 n3meHeHHsIX YCJIOBHH J0r0oBopa WK Tapu(oB MyTeM pa3MelieHus HHPOpMaIuu
Ha caiite nnu B opucax OIIEPATOPA ne menee yem 3a 10 (IecaTh) KaJleHJapHBIX THEH 10 Hayala CpoKa UX ACHCTBHS.

2.2. OIIEPATOP UMEET ITPABO

2.2.1. Hcnonn3oBats nepcoHansHble naHHble ABOHEHTA st oka3zaHus HHPOPMAMOHHO — CIIPABOYHOTO 00CTY)KHBaHUS
(0 IPOXOAINX aKIUIX, TOCTYIHBIX OOHYCax, HOBOCTSIX, OaJlaHCe U T.1.).

2.2.2. B O0OmHOCTOpPOHHEM IIOPSJIKE INPHOCTAHOBHTH OKa3aHHWE YCIYr C MOCIEAYIOUIMM MPEKPalleHHeM HCIOIHeHUS
Hacrosmero Jlorosopa. [Ipu atom OITEPATOP ocBoboxxnaercs ot Bo3memeHust ABOHEHTY yOBITKOB, IpUYIHHEHHBIX TAKUM
OTKa30M, B CIEIYIONUX CIIydasx:

— ABOHEHT wucnons3oBan Ycioyru i KaKuxX-TuOO HE3aKOHHBIX IIEJE, B TOM YHCIE MPOTUBOpPEYAIIUX HACTOALIEMY
JloroBopy, 1100 momy4aet Y CiIyru He3aKOHHBIM CIIOCOO0M;

— ABOHEHT mnapyman ycnoBus Hactosmiero /loroBopa;

— TIpefoCTaBICHHE YCIYTH CO3AaBAIO yrpo3y 0e30macHOCTH W 0O0POHOCIOCOOHOCTH TOCyNapcTBa, KU3HHM, 3/I0POBBIO U
0e30IacHOCTH JIFOJICH;

— 110 BUHE TPETHUX JIUI] UCTEKJIA TEXHUUYECKAsi BOZMOKHOCTh IPENOCTABICHUS YCIyT cBsi3u B nomemennn ABOHEHTA.
2.2.3. B onHOCTOpPOHHEM TOpsAKE M3MEHATH YCJIOBHsS I0rosopa wiu tapudos, nHpopmupys npu stom ABOHEHTA
cornacHo 1. 2.1.10.

2.2.4. Omneparop mMmeeT IpaBo OTKa3zaTh B HacTpoiike oOopynoBanns ABOHEHTA B ciyuae ecau obopynoBaHue He
SIBIISIETCSI CTAaHAAPTHBIM U ero Hactpoiika tpedyer ot OIIEPATOPA crnenuanbHON NOATOTOBKU M (MJIM) JAOTIOJIHUTEIBHBIX
3arpar.



2.3. ABOHEHT OBA3AH

2.3.1. OsnakomuThcs ¢ HactosAwuM Jorosopom, [IpHiIoKeHUSAME K HEMY, UCIIOJIHATE BCE YCJIOBHUS TaHHBIX JOKYMEHTOB.
2.3.2. Cnenuts 3a COCTOSHHEM CBOCTO «JIMIEBOro cyera», Ha KOTOPOM YYUTHIBACTCS BCS MH(POPMALMS O HOJYYCHHBIX UM
ot OITEPATOPA VYcnyrax v cBOEBpeMEHHO MPOU3BOIUTH OIUIATY JAAHHBIX YCIYT B TOPSIKE U CPOKH, MPETyCMOTPEHHBIC
HacrosiuuM JloroBopom u [IpusiokeHUsIMU K HEMY.

2.3.3. CopepxaTh B HUCIPABHOM COCTOSHUM a0OHEHTCKYIO JIMHHIO W OOOpYyIOBaHHWE, HAaXOAslleecs B IOMEIICHHU
ABOHEHTA. He noxkirouars K a0OHEHTCKOM JIMHIK 000pyIOBaHue, HE CepTH(UIIMPOBAHHOE B YCTAHOBJICHHOM IIOPS/IKE B
P®. Cobmnronath nmpaBuia sKCILTyaTallid 000pYyI0BaHUs. Y CTPaHATh NOBPEXICHU aOOHEHTCKOH JIMHUK U 000pYAOBaHUS B
nomenienud ABOHEHTA 3a cBoit cuer.

2.3.4. 3HaKOMHTHCS W NMPHUHUMATH K CBEACHHIO MH(OpMALMIO O MPOU3OLIEANINX U3MEHEHHUSIX B HacTosmeM JloroBope n
[IpunoxeHnsx K HeMy, TEXHOJIOTHIECKHX M OPTaHU3AIMOHHBIX m3MeHeHIsX nponsomennnx y OIIEPATOPA, myOnukyempIx
Ha caiite OIIEPATOPA.

2.3.5. B cayuae rexanyeckux Henonanok y ABOHEHTA, o 00s3aH H3BECTUTH 00 3TOM CITYy)KOY TEXHUYIECKOI MOIIEePIKKH
OITEPATOPA 1o Tenedony niu 3JeKTPOHHOMY afpecy, ykasanHoMy Ha caiite OIIEPATOPA. Ilpu sToM, HagamoM IpocCTos,
IUTA €T0 UCYHCIIeHUs, YKasaHnHoM B 11.3.10, sBisercs momenT oopamennss ABOHEHTA no mencripaBHOCTH.

2.3.6. B cinyuyae necornmacuss ABOHEHTA c¢ mpousomennmmmmu M3MEHEHUsIMH, yka3aHHbIMH B 1. 2.1.10, Hacrosimero
JoroBopa, yBenomuts 00 3tom OIIEPATOPA B mucemenHoil ¢opme B TeueHue 5 (msaTH) pabouymx JHEH ¢ MOMEHTa MX
o0bsBienust OIIEPATOPOM, a B ciydae HenoCTIKeHHS! KoHceHcyca pactoprHyTh JloroBop ¢ OIIEPATOPOM. Ilpu
HenonydeHun OITEPATOPOM nucsMeHHOr0 Hecoryacus o npousomennux u3meneHusx or ABOHEHTA B teuenue 5 (sitn)
paboumx mueit, aTn n3menenus cuntatorcst npuHsTeiMu ABOHEHTOM no ymonyanuto.

2.3.7. Bce HeoOxonuMBbIe YBEJOMIICHHUS U M3BEIICHIUS O HACTYNUBIINX (akTax, 3arparuBaromux otHommeHuss CTOPOH mo
HactosmeMy JloroBopy u IlpmioxkeHusM K HeMy, 3a HCKIIOYEHHEM CIyd4aeB HPSMO IMPEAYCMOTPEHHBIX HACTOSIINM
Horosopom, mnpousBogsatcs OIIEPATOPOM nyrem pa3smewmenus Ha caiite, a ABOHEHTOM nyrem yBemomieHus
OITEPATOPA (mouTtoii, (hakcom U T.1.) IO peKBU3NTaM, yka3zaHHBIM Ha caiite OIIEPATOPA.

2.3.8. ABOHEHT o0s3yercs mNONYYHTh NHCEMEHHOE COTJIache COOCTBCHHHKA NMOMEIICHUS Ha TMPOBEICHHE BCEX
HEOOXOAUMBIX PabOT MO MOHTaXYy, NMPOKIaJKe a0OHEHTCKOH JIMHMM U YCTaHOBKY (IIpM HEOOXOAMMOCTH) 0OOpYIOBaHHMS
OIIEPATOPA, s okazanue Ychnyr Mo IaHHOMY ajpecy, a TaK K€ CaMOCTOSTEIbHO HECET OTBETCTBEHHOCTh MeEpen
COOCTBEHHUKOM 32 POBEICHIE MOHTaKHBIX paboT U PUCKH, CBA3aHHBIE C OKa3aHHEM Y CIyTH.

2.3.9. Oo6ecneunts OITEPATOPY GecripensTCTBEHHBII 1OCTYN B MOMELIEHUS], MIMEIOIIIE OTHOLIEHHE K OKa3aHHIO YCIyT,
JUISl TPOBEJICHUS] HMHCTAJUILMOHHBIX, PEMOHTHBIX M TPOQUIAKTHYECKUX paboT, CBSI3aHHBIX C JIOJDKHBIM (DYHKIIHOHUPOBaHUEM
mudposoir cetn u obopynoBanms OIIEPATOPA. Tlpu ocymectBienun OIIEPATOPOM pabor mo BBomy KaOems B
nomerieane ABOHEHTA, mocnemumii o0s3aH yka3aTh MecTa O€30MacHOTO BBOjAa KalOens, IO3BOJIAIONIETO H30eKaTh
MIOBPEX/ICHNS JTIOOBIX BHYTPHUKBAPTHPHBIX KOMMYHHUKALMH, a TAaKXKe 00ECIIeUNTh 3JIEKTPOIUTaHNE IS Pab0TOCTIOCOOHOCTH
ob6opynosaruss ABOHEHTA. ABOHEHT npuamMaeT Ha ce0st prCK MOCIIEACTBUHN U MOJTHYIO OTBETCTBEHHOCTD 32 BBIITOJTHEHUE
takux ykazanuii OIIEPATOPOM.

2.3.10. He ucnonp3oBars Yciyru Ajsl OKa3aHUsl TEICKOMMYHHKAIHOHHBIX YCIYT TPETHUM JIMIAM, B TOM YHCIIE, TPAH3UTa
yepes cetb OIIEPATOPA Tpaduka cropoHHero orneparopa cBsizu, nepenpojaxu tpapuka OIIEPATOPA (6o cropoHHero
oreparopa CBS3M), a TaK )K€ Ui INepefdaddl MaTepHalioB, 3alpeIleHHBIX WM OTPAHWYCHHBIX K PACHpPOCTPAHEHHUIO Ha
Tepputopun P®D, HECaHKIIMOHHUPOBAHHBIX MACCOBBIX PACCBUIOK (CIaM), BHPYCOB, «TpOSHOB», «uepBeil» M Ipyrux
BPEIOHOCHBIX IIPOTPAMM.

2.3.11. CamocTosITETbHO KOHTPOJIHPOBATH COCTOSHHE CBOETO JIMIIEBOTO CUETA M Pa3Mep Calb0 HA HEM.

2.3.12. Hectyn noiHy0 OTBETCTBEHHOCTH 332 COXPAHHOCTH CBOETO IIAPOJIA IS TOCTYTIA K Y CIIyTe U 32 YOBITKH, KOTOPBIE MOTYT
BO3HHMKHYTh 110 NPUYMHE HECAHKIMOHMPOBAHHOTO HCIIOJNB30BAHHMSA €ro KaHaja JOCTyHa, a TaK K€ 3a Bce AEHCTBUS,
[IPOU3BEICHHBIE C UCHOJIb30BaHUEM yHUKaiabHOro umeHu u napoisi ABOHEHTA. OIIEPATOP pekoMeHAYeT peryisipHoO
MEHSTH CBOH IapoJib.

2.3.13. OOs3aH XpaHuTh mpepocraBieHHoe i ocymectsienus ceszu OIIEPATOPOM oGopynoBanue. B ciyuae
pactopxeHusi gorosopa Ha okasanue ycayr ABOHEHT o06s3aH BepHyTh IpenocTaBlIeHHOE O00OPYIOBaHHE B HCIPAaBHOM
COCTOSIHUH MJIF KOMIICHCHPOBATh €r0 CTOMMOCTb.

2.3.14. B cayuae uzMmeHeHHsX nepcoHanbHbIX AaHHbIX ABOHEHTA, B cpok, He npeBblmatomuii 60 qHeil co IHS Takux
n3MeHeHnd, wim npu moctymieHnn 3ampoca oT OIIEPATOPA cBs3u ¢ TpebGoBaHMEM IOATBEPIUTH COOTBETCTBHE
NIEpCOHAIIBHBIX JTAHHBIX, 3asBJICHHBIX B JIOTOBOpE 00 OKa3aHWM YCIYT CBsi3W, B TpexaHeBHbIH cpok, ABOHEHT o6s3an
OCYIIECTBUTH aKTyaJIH3aIHI0/TIOATBEP>KAeHHE TIepcoHaNbHBIX AaHHbIX OTIEPATOPY.

2.4, ABOHEHT UMEET ITPABO

2.4.1. Hcnonw3oBate YCIyru il OOMEHa, MpreMa U nepeaayd HHGOpMAIUU s TUYHBIX, CEMEHHBIX, JOMAITHUX U HHBIX,
HE CBSI3aHHBIX C OCYIIECTBJIICHHEM NPEANPUHUMATEIBCKOW EATEIHPHOCTH W HE MPOTHBOpPEYAINX 3aKoHaM IieNied, B
COOTBETCTBUHU C HOPMATHBHBIMHU aKTaMH M YCIOBUSAMH HacTosiero JJorosopa.



2.4.2. VI3MeHATh ACWCTBYIOUIMH TapuU(HBIA IuaH myréM odopmicHus JIOMOJHUTEIBHOTO coriameHuss K Jlorosopy,
yBenomuB 00 3ToMm OITEPATOPA He MeHee ueM 3a 5 KalleHAapHBIX JHEH 10 Hadaja pacyeTHOTO Meproa.

2.4.3. TlpuocTtaHoBHTH yciyry (1o0poBosbHas 610kupoBka) mo obpamiennio K OIIEPATOPY, cpok OJ0KHPOBKH HE MOXKET
OBITH MeHee 7 THEeH M He JOJDKEH MPEBBIIIATh B cyMMe 2-X MecsteB (T.e. 60 qHeil) B KaleHIapHbINA TO/I.

3. TOPAJOK PACYETOB I10 HACTOSIEMY JOI'OBOPY

3.1. Omutata Beex Yeayr okassiBaeMbix OITIEPATOPOM ABOHEHTY, ocymecTBiseTcss Ha OCHOBE aBaHCOBOTO TLTATEXKa
B cootBercTBrm c Tapupamu OIIEPATOPA. MoMmeHTOM MOCTYIJICHHS aBaHCOBOTO IDIaTeXa CUHUTACTCS 3aUHCIICHHE
JIeHEeXKHBIX cpeacTB Ha «Jlunesoit cuer» ABOHEHTA.

3.2. ABOHEHT mosxeT momnoiHuTh cBo# «JIuieBoii cuer» mro0bIM crioco0om, ykazaHHbIM Ha caiite OIIEPATOPA.

3.3. Croumocts Ycnyr ycranaBnuBaercs B Tapugax OIIEPATOPA. Pasmep aBaHcoBoro ruiatexa omnpeaeisercs Ha
OCHOBAaHMU JIaHHBIX, OTPaXEHHBIX B «Peructpanuonnoit kapre» ABOHEHTA.

3.4. IIpu u3pacxomoBanuu Bcex cpeacts, nepeuncieHHsIx ABOHEHTOM nns omnatel noxydaemsix ot OIIEPATOPA

VYemyr, koTtopeie oTpaxkeHbl Ha ero «JIumesom cuere», OIIEPATOP mnpow3BoAWT INPHOCTaHOBKY OKa3aHUS Y CIYT.
Bozo6nosnerne okazanus Yciryr OIIEPATOPOM npomssoaures B Tedenue 1 (OgHOT0) yaca MOCIIe MOCTYIUICHHS ICHEKHBIX
cpencte ABOHEHTA Ha ero numeBoii cyer.

3.5. CronMocTh YCIOyr yCTaHaBIHMBaeTCS B POCCHHUCKMX pPYONsX, B COOTBETCTBHM C YTBEpP)KICHHBIMU Tapudamun
OITEPATOPA, kotopsie onmyonukoBansl Ha caiite OIIEPATOPA.
3.6. ABOHEHT caMocCTOATENIBHO HECeT OTBETCTBEHHOCTh 3a NPaBHIBHOCTh M CBOEBPEMEHHOCTh MPOU3BOAMMBIX UM

miatexxeit 3a npenocrasigemeie OIIEPATOPOM VYcemyru.

3.7. OmutaTa ycnyr npousBoautcs no Homepy Jlunesoro cueta ABOHEHTA ykazanHoro B HacTosiiem Jlorosope.

3.8. [TpousBonutsk orutaty 3a yciayru OIIEPATOPA, Bo3MOxHO:

3.8.1. B nnuHOM KaOuHeTe, (BBOJAMTE JIOTHH U MAPOJIh 3 PETUCTPAIIMOHHON KapThl/I0rOBOpa);

3.8.2. BaHKOBCKOIf KapToii Ha caliTe, yKa3aB CBOH JUIIEBOI cYeT (MOMEHTAIBHOE 3a4HCIICHNE);

3.8.3.  Uepes bankockue mpmwioxenus Coepdbank, MKB, Thank, BTB u apyrue (MOMeHTaNbHOE 3a4UCIICHHC);

3.8.4. Ormwrara gepe3 6aHK (3a4nCIICHUE JCHET HA PACUETHHIN cYeT MPOUCXOANT OT 3 1o 10 mHeH, B 3aBUCUMOCTH OT OaHKa);
3.8.5. Uepes unble iaTéxable cucteMsl (DnekcHet, QIWI, repmunansr Mockockoro Kpenutaoro banka).

[pu omnate Ycmyr OIIEPATOPA gepe3 GaHKOBCKHE YUPESKICHHUS WA WHBIC TUIATEXHBIE CHCTEMBI, KOMUCCHOHHBIN cOOp
omnauuBaercs ABOHEHTOM, npu atom MmomeHTOoM 1utateka (noctyrmieHust or ABOHEHTA mnatexa) cuntaeTcsi MOMEHT
MPEOCTABJICHUSI OAHKOBCKMM YyUpexJAeHHeM Win uHOW Iuiaté&kuoit cuctemoit OIIEPATOPY wuH(opmamuu O AaHHBIX
(pexBu3uTax) matensiuka (ABOHEHTA).

3.9. Pacuetnslit nepuoj nmo Hacrosimemy JloroBopy cocrasisier 1 (oaun) kanernapsiii mecsi (¢ 00.00 mepBoro uncia
Mecsa o 24.00 mocneaHero yucia Mecsia).

3.10. Wcuucnenne npoctoe, Bo3Hukmux no sBuHe OIIEPATOPA, a tak xe nopsaok ux xomnencauun ABOHEHTY
MIPOU3BOIUTCS MCXOJS M3 pacdeTa CTOMMOCTH OJHHX CYTOK pacdeTHoro mepuoja aboHeHtckoi ruratel OITIEPATOPA 3a
KaXIbld JIeHb npoctost npu cBoeBpeMeHHoM u3BenieHun OIIEPATOPA B cootBerctBuu ¢ 1. 2.3.5. [Ipocroem cuuraercs
NIepephIB B IPEIOCTABICHUN Y CIIYTH JUTUTEINBHOCTHIO HE MeHee 24-X 4acOB €JMHOBPEMEHHO.

3.11. OTCcyTCTBHE JOCTaTOYHBIX JICHEXKHBIX CPEACTB Ha OanaHce nepcoHansHoro JlnmeBoro cueta ABOHEHTA siBnsiercst
0e3yCcIIOBHBIM OCHOBAaHUEM JIJIsl PUOCTaHOBIeHUs okazanus Ycnyr ABOHEHTY.

3.12. Bo3o0OHOBJEHHE YCIIyrd NPOUCXOJUT C MOMEHTA mornoyiHeHus Jlunesoro cuera B pazmepe 100 % ot aboHeHTCKOM
IUTaThl 32 OTYETHBIM mnepuon (KaneHaapHeld Mecsr). CrucaHue cpeacTB u3 JluieBoro cyera MpoOM30HAET M3 pacdera
CTOMMOCTH OCTABIIHUXCS JHEH paboTHI B TEKyIEM IEpPHOE, B 3aBUCUMOCTH OT pa3Mepa aOOHEHTCKOM IUTaTHl 32 OTYETHBII
MIEPHOI.

4. TIOPAHOK ITPUOCTAHOBJIEHN A, U3MEHEHNA U PACTOPXKEHU A HACTOSAIIEI'O JOT'OBOPA

4.1. OIIEPATOP wumeer mpaBo HpHOCTAaHOBUTH OKasaHHMe Yciyr, yBegomuB o0 3tom ABOHEHTA, B cremyromux
CIy4asx:

4.1.1. Tlpn napymennu ABOHEHTOM tpeGoBanuii, ycraHoBieHHbIX DenepaibHbiM 3akoHOM 126-03 «O cBsi3u» OT
07.07.2003 r., u HacrosuM JloroBopom;

4.1.2. Ecmu ABOHEHT He nonb3yetcs Yciyroit B TeueHue 60 (mecTumecsaT) KaJIeHIAPHBIX THEW, IPU OTCYTCTBHH OT
ABOHEHTA 3asBnenust o 6;110KHpoBKe cBoero «JIumeBoro cueray.

4.2. B cmyuyae mapymenns ABOHEHTOM cpokoB ycnoBmii goroBopa m.2.4.3, a Takke HEYCTPaHEHHUS HapyIICHHH,
YKa3aHHBIX B I1. 4.1, HacTosIIero JOroBopa, B TeueHue 6 (mectn) mecsues ot aatsl otnpaBku ABOHEHTY ot OIIEPATOPA
YBEIOMJICHHSI B INCBMEHHOHN (opMe 0 HaMepeHUH MTPHOCTaHOBHUTH oka3auue Yciyr, OITEPATOP BnpaBe B 0JHOCTOPOHHEM
nopsiake pactoprayts JJOIOBOP.



[Tpu nmpuocranoBke U pactopxkernn HacTosmero JJoroopa OITEPATOP umeer npaBo npou3BecTH GU3HIECKOE OTKIIOUCHNE
ABOHEHTA ot cetn myTeM JeMOHTaka aOOHEHTCKOH JIMHUM (kadens), sisromieiicss cooctBenHocThio OIIEPATOPA, ot
TenekoMMyHuKammoHHoro obopyaosanus OITEPATOPA no Touku BBoga kabens B momemenne ABOHEHTA.

4.3. ABOHEHT o06s3an nmuceMenHo yBenoMuth OIIEPATOPA o cBoeM >kenaHuM pacTOprHyTh J[oroBop HEe MeHee, 4eM
3a 30 KaneHaapHBIX THEH 0 MpeAroIaraeMoi qaTel pactopxkerus JJorosopa. [Ipu 3ToM BO3BpaTy MOJIEKHUT TOJEKO OCTATOK
JIEHEXKHBIX CpeACTB, Haxoasmuecs Ha JInueBom cuere ABOHEHTA Ha MomeHT pacTopkenus Jlorosopa.

44. [etictBus, coBepiueHHble nof yueTHoit 3anucbio ABOHEHTA uwepes untepdetic «JInunoro kabuHeTa» Ha cepBepe
CTAaTUCTHUKH, SIBIISIFOTCSI KOHKJIIOAEHTHBIMU U Ipu3HaroTcsi odeproit (npemnoxenneM) ABOHEHTA 06 u3MeHeHun ycinoBui
Hacrosiero Jlorosopa, aapecoBanHoit OIIEPATOPY. B takom cnydae cormacue OIIEPATOPA Ha u3MeHeHHe YCIOBU
Hacrosimero Jloropopa BblpaskaeTcst NOATBepkAeHUEM B JImdyHOM kaOuHeTe M3MEHEHHMH YCIOBUI Hactosimero JloroBopa.
daxTrdyeckoe W3MEHEHHE OToOpakaeMbIX Ha crpaHmie «JlmuHoro kabmuera» ABOHEHTA Ha cepBepe CTaTHCTHKH
OITEPATOPA ycrnoBmii Hactosimero JloroBopa ¥, OXHOBPEMEHHO, MOATBEP)KICHHEM 3aKIIOUeHHs JlOTOTHHUTEIBHOTO
cormamenus mexay OIIEPATOPOM u ABOHEHTOM 06 usmenenun ycnosuid Hactosiero JJoroeopa.

4.5. B cnyuqae mamenenns pexsmsutoB CTOPOH, nacrosmuit JloroBop ocraeTcs B CBOCH IOPHINYECKON CHIe W HE
nepesakiovyaeTcs. B maHHOM cimydae mpu m3MeHeHHH pekBu3uToB, Ha CTOPOHBI noxwurcs 00s3aHHOCTE B CPOK, HE
npeBblmaromui 60 (IecThAecsT) KaleHapHbIX JHEH, yBe1oMuTb 00 3ToM japyryto CTOPOHY oxHuM M3 mepednclieHHBIX
CHOCO00B: IO AJIEKTPOHHO NoYTe, MO (hakcy, JIMOO0 Yepes Cair.

5. TTPOYME YCJIOBUA

5.1. Bce cmnopsr OIIEPATOP u ABOHEHT Oynytr cTpeMHTbCs peUIMTh IyTEeM MpoBeJAeHHs meperoBopos. Ilpu
Hegoctmxernnn kommnpomucca CTOPOHBI pemrarot ciopsl B mopsake, mpeayCMOTPEHHOM 3aKOHOIATENbCTBOM Poccuiickoii
denepanyy, yauThIBast IpeIBAPUTEIbHBIN IPETEH3MOHHBIHN MOPSIIOK, KOTOPBIH SBISETCS 00s13aTebHBIM JJIsl CTOPOH.

5.2. Jorosop, Peructpanuonnas kapra, a TakXKe YCIOBHA U HOPSAOK IPEAOCTAaBICHMS YCIyr, IOCTymna K Yciyram,
nHCTpYyKunH, pazmemneHasie Ha Caiite OIIEPATOPA u B «JInunom xabuHetey», TapudHble mianbl, BEIOpaHHBIE AOOHEHTOM,
coctaBisitoT eaunbli JloroBop Mexay OIIEPATOPOM u ABOHEHTOM.

5.3. 3a HEBHINIOJNHEHNE WM HEHAJUIeXkKAallee BBHIMOTHEHNE 00s13aTenbCcTB Mo Hactosimemy Jorosopy CTOPOHBI mHecyT
OTBETCTBCHHOCTH B COOTBETCTBHH C yCIOBHAMH HAcTOsMIEero JloroBopa, ¥ JEHCTBYIONIMM 3aKOHOATEILCTBOM PD.

54. CTOPOHBI He HecyT OTBETCTBEHHOCTH IIPH HEBO3MOXKHOCTH BHITIONHEHHS CBOMX O0O0S3aTENbCTB, B CiIydae
BO3HHUKHOBEHHS (hOPC-MaKOPHBIX 00CTOSATENBCTB.

5.5. OIIEPATOP, Hu mpu Kakux 0OCTOSITENbCTBaX HE OepeT Ha cedst 00s3aTelIbCcTBA MO BO3MELICHUIO KAaKOTO-THO0
yiiep0a, (B TOM YuCie yIyIIeHHOH BBIF0/Ibl), BOSHUKIIUX M3 IPaBOOTHOIIEHHH 110 HacTosmeMy Jloroeopy.

5.6. Toukol pasrpaHHueHUs OTBETCTBEHHOCTH CTOpOH MO HacTosAmeMy JloroBopy sBIseTCS IMOPT Ha CETEBOM
obopynosannu OITIEPATOPA.

5.7. HacTosmuit 1oroBop 3akioyaeTcs Ha HEONPeIeIEHHbIN CPOK U BCTYNAEeT B CUIY B IEHb MOCTyIeHus nepsoro 100%

aBaHCOBOrO aTexa Ha iuueBoit cuer ABOHEHTA.

5.8. Ha nepuon cpoka peiictBus Hactosiero Jorosopa ABOHEHT BolpakaeT cBoe corjacue Ha nepenady
OITEPATOPOM cBenennit 06 ABOHEHTE tpersum numam, corimacHo ctT. 53 @3 Ne 126-03 ot 07.07.2003T. «O cBS3U» U CT.
9 @3 Ne 152-®3 01 27.07.2006 1. «O nepcoHaIbHbIX AAHHBIX)», AJIs1 OCYLIECTBIECHUS TPETHUMHU JIMLAMU CIEYIOIINX JEHCTBUI:
Juisi 00paboTku (cOopa, cucTeMaTH3alnK, HAKOIUICHUS, XpaHEeHUsl, yToOYHeHHs (OOHOBIICHHS, U3MEHEHH), UCIIOIb30BaHNUS,
pacnpocTpaHeHus, (B TOM YHCie Iepeaadn), 00e3MNUNBaHIs, YHUUTOKEHHS) B LEJIIX UCHOIHEHUs JloroBopa, B TOM YHCIe
JUTS OCYIIECTBJICHUS TPETHUMHU JINIIAMHA A00OHEHTCKOTO U CEPBUCHOTO OOCITYKUBAHHUS; IS OCYIIECTBICHUS B COOTBETCTBUHU C
3aKOHOJIATENLCTBOM (hOPMHUPOBaHUs, 00pabOTKH, XpaHEHHUs U BbIIAYM HHPOPMAIMK 00 UCIOJHEHNH JO0JKHUKAMH TIPHHSATHIX
Ha cebs 00s3aTenseTB; A ocymiectieHns oT uMeHu OIIEPATOPA 3sickanus ¢ ABOHEHTA 3a10/mKeHHOCTH 32 yCIYTH
CBSI3H, WJIM KOTOPBIM TIEPEAaHO MPaBoO TPeOOBaHMUS TAKOH 33/10JDKEHHOCTH.

5.9. [IpuanMmas ycnosus Hactosimero JJorosopa, AGOHEHT BeipaskaeT cBoe corliaciie Ha UCTIIOIh30BaHUE 00IIECOMOBOTO
HMYIIECTBA B LEIIX pa3MelieHus u oOciyxuBaHuUs cpenctB u ymHuA cBsizu OIIEPATOPA, s okasaHus yciyr 1o
Hacrosimemy Jlorosopy.

6. TEXHWYECKUE ITOKA3ATEJIU ITIPEJOCTABJIEHUS YCIIYT

6.1. B 3aBucumoctn ot TexHuueckoil BozmokHocTu [IpoBaiizepa Yciryra MoxkeT ObITH IpemocTaBieHa AOGOHEHTY IO
texHonorusiM: Ethernet — TexHomorus nepenayn JaHHBIX MEXKIY aKTHBHBIM CeTeBbIM 000pynoBanueM; PON — TexHOIOTus
MAaCCUBHBIX ONTUYECKUX CETEM.

6.2. Ipenocraienue Ycuyr no texuosorun Ethernet:

6.2.1. Tloss3oBarenbckoe (OKOHEUHOE) 00OpyoBaHHe AOOHEHTa MOAKIIOYAaeTCs K ceTH IIpoaiigepa uepe3 mopt RJ-45
(8P8C).

6.2.2. AGonenrckwuii matepdeiic: Fast Ethernet (100BASE-T) wiu Gigabit Ethernet (L000BASE-T).

6.2.3. AOoHeHTCcKas JIMHMS: BUTas napa kareropun He Hiwke Se (UTP cat. Se).



6.3. IIpemocrasnenue Yciyr o TexHogorun PON:

6.3.1. Tloss3oBarenbckoe (OKOHEUHOE) 00opymoBanne AdoHeHTa (onTnueckuii cereBoit TepmuHan ONT) mogkiogaeTcs K
certu [IpoBaiigepa uepes ONTUYECKHil MOPT.

6.3.2. A6onentckuii uarepderic: GPON.

6.3.3.  AOOHEHTCKas JIMHHS: BOJIOKOHHO-ONTHYECKHI KaOeb.

6.4. 3anepskka nepenaun: 0—400mc. B 3amepkKy mepeqayu makeTa BKIFOUAIOTCS: 3aJ€PiKKa KOTUPOBAHUS/IEKOIUPOBAHHSI
U MAKEeTU3aIMH, 3a/I€PXKKa MapIIpyTU3AIMH, 3a/IepXKKa PACIPOCTPAHEHHsT CUTHAIIA, 3a/1epxkKa Oy depuzanuu. Onpenessiercs
KaK T0JIyCyMMa 3aJIepiKeK Tepeaadyn maketa B 000UX HAIPaBICHUX.

6.5. Koaddunuent norepu nakeros: He 6oinee 2 %.
6.6. [Tonoca npormyckaHust IMHUN CBS3U (CKOPOCTh JAOCTYIIA): B COOTBETCTBUU ¢ yciioBusimMu Tapuda.
6.7. VYka3aHHBIC B HACTOSIIEM pa3felie TEXHHYECKHe IMOKa3aTelH YCIyr paclpOCTPaHSIOTCS TONBKO Ha Pecypchl,

pacnosyioxkeHHble Ha ceTu [IpoBaiinepa.
7. PEKBU3UTHI CTOPOH

Axuunoneproe obmectBo «I'pynma Kommanuit TEOTEJ»

IOpunmaecknit anpec: 143007, Poccusi, MockoBckas 0011., T.OauHI0BO, yi.MonoaexHas, 1.46, opuc 206
[MouToBsrif agpec: 143007, Poccusi, MockoBckas o0, r.OnuHnoBo, yi. MononexHas, a1.46, opuc 206
Ten./®akc: (495) 508-86-86 / (495) 508-86-83

WHH 5032225937/ KIIIT 503201001

p/c 40702810000760008304

B ITAO «MOCKOBCKW I KPEJIUTHBIN BAHK» r.Mocksa

k/c 30101810300000000659 B1K 044525659

OKITIO 53941547 / OI'PH 1165032050094



